CLEVELAND UTILITIES
WATER D{VISION
CUSTOMER RATE CLASSIFICATIONS
Effective July 1, 2011

Inside Qutside
Residential Water 202 201
Residential Sewer 302 301
Non-Residential - Water _
Small Commercial _ 205 204
Large Commercial 208 209
Non-Residential - Sewer .
Small Commercial 305 304
Large Commercial 308 309
Irrigation (All Classes) 211 213
Resale (OUD) 203 203
Calhoun — Charleston UD (Sewer Only) N/A 312
Small Commercial w/Sewer Deduct Meters
1 Meter Water 241 251
Sewer 341 351
) 2 Meters Water 242 252
"‘\} Sewer 342 352
kS E i
3 Meters Water 243 253
Sewer 343 353
4 Meters Water 244 254
Sewer ‘ 344 354
§ Meters Water . 245 255
Sewer 345 355
Lérge Commercial w/Sewer Deduct Meters
1 Meter Water | 221 231
Sewer 321 331
2 Mefers  Water 222 232
7 Sewer 322 332
3 Meters Water ' 223 233
Sewer 323 - 333
4 Meters Water | 224 234
' Sewer 324 334
. ' - B Meters Water 225 235
- _ Sewer ' 325 335

Issue Date March 8, 2011




CLEVELAND UTILITIES — WATER DIVISION
WATER & WASTEWATER RATES
Effective July 1, 2011
(Minimum bills will apply based on meter size.)

ATER RATE

RESIDENTIAL (Class 201, 202)

Customer Charge
First 1,400 cu. fi.
Additional

NON:-RESIDENTIAL (Smail Commercial) (Class 204, 205)

Customer Charge
First 15,000 cu. ft.
Next 85,000 cu. ft.
Additional

NON-RESIDENTIAL (Large Commercial) {Class 208, 209)
Customer Charge

First 15,000 cu. ft.

Next 85,000 cu. ft.

Additional

IRRIGATION ONLY (Class 211, 213)

Customer Charge
All Usage

RESALE (Ciass 203)

Customer Charge
All usage

WASTEWATER RATE
RESIDENTIAL (Class 301, 302) (April — November)
Customer Charge
First 1,400 cu. ft.
Additional
RESIDENTIAL (Class 301, 302) (December — March)

Customer Charge
All usage

INSIDE CIT

6.65
1.98M100 cu. ft.
2.06/100 cu. ft.

10.89
1.98M100 cu. ft.
1.63M00 cu. ft.
1.19/100 cu. ft.

26.76/100 cu. ft.
1.98100 cu. it.
1.63/100 cu. ft.
119100 cu. ft.

6.65
2.06/100 cu. ft.

26.76
1.18M100 cu. ft.

INSIDE CIT

6.67
3.29/100 cu, ft.
0/400 cu. ft.

6.67
3.29/100 cu. ft.

NON-RESIDENTIAL (Small Commercial) (Class 304, 305) {Meter Less Than 3)

Customer Charge
First 100,000 cu. ft.
Additional

10.83
3.29/M100 cu, ft.
2.77M00 cu. ft.

NON-RESIDENTIAL (Large Commercial) (Class 308, 309) (Meter 3” or Larger}

Customer Charge
First 100,000 cu. ft.
Additional

WASTEWATER SURCHARGE
CcBOD
TSS
TKN

26.42
3.29/100 cu. ft.
2.77M00 cu. ft.

0965/pound/day
1144/poundiday
.1267/pound/day

Rates are subject to rules and reguiations of Cleveland Utilities.
Rates will be subject to adjustment as rate adjustments are received from water suppliers.

OUTSIDE CITY

11.99
3.09/100 cu. ft.
3.25M100 cu, ft.

16.22
3.08M00 cu. ff.
2.56M00 cu. ft.
1.911100 cu. ft.

32.09/100 cu. ft.
3.09/100 cu. ft.
2.56/100 cu. ft.
1.91M100 cu. ft.

14.99
3.25M00 cu, ft.

26.76
1.19M00 cu. ft.

OUTSIDE CITY;

9.48
4.96/100 cu. ft.
0100 cu. ft.

9.48
4.96/100 cu. ft.

13.64
496100 cu. ft.
4131100 cu. ft.

29.24
4.96/100 cu. ft.
4.13M00 cu. ft.

.0965/pound/day
.1144/pound/day
.1267/pound/day

Issue Date June 28, 2011




CLEVELAND UTILITIES — WATER DIViSION
WATER & WASTEWATER RATES
Effective July 1, 2011
MINIMUM BILLS
{Based on installed meter size}
{See Supplemental Rate Schedule for Customers with Sewer Deduct Meters)

RESIDENTIAL
(Class 201, 202, 301, 302)
Size Code Minimum Inside Rates Outside Rates
Usage Water Sewer Water Sewer
Dec-Mar/Apr-Nov Dec-Mar/Apr-Nov
518" 000 200 cu. ft. 10.61 13.25 13.25 18.17 19.40 19.40
314" 002 600 cu. ft. 18.53 26.41 26.41 30.53 39.24 39.24
1" 003 800 cu. ft. 22.4% 3299 32.99 36.71 4916 49.16
14" 005 2,000 cu. ft. 46.73 72.47 52.73 7475 108.68 78.92
2" 006 4,000 cu. ft. 87.93 138.27 52.73 139.75 207.88 78.92
IRRIGATION
(Class 211, 213)
5/8" 000 200 cu. ft. 10.77 N/A 18.49 N/A
3/4” 002 600 cu. ft. 19.01 N/A 3149 N/A
1 003 800 cu. ft. 2313 N/A 37.99 N/A
14" 005 2,000 cu. ft. 47.85 NIA 76.99 N/A
2" 006 4,000 cu. ft. 89.05 NIA 141.99 N/A
3" 008 10,000 cu. ft. 212,65 N/A 336.99 N/A
4” 009 17,000 cu. ft. 356.85 N/A 564.49 " NIA
6" 010 44,000 cu. ft. 913.05 N/A 1,441.99 N/A
8" 011 82,000 cu. ft. 4,695.85 N/A 2,676.99 NIA
NON-RESIDENTIAL — SMALL COMMERCIAL
{Class 204, 205, 304, 305)
Size Code Minimum Inside Rates Outside Rates
Usage Water Sewer Wafter Sewer
5/8” 000 200 cu. ft. 14.85 17.41 22.40 23.56
34 002 600 cu. ft. 2277 30.57 34.76 43.40
17 003 800 cu. ft. 26.73 37.15 40.94 53.32
15" 005 2,000 cu. ft. 50.49 76.63 78.02 112.84
2" 006 4,000 cu. ft. 90.09 142.43 139.82 212.04
NON-RESIDENTIAL — LARGE COMMERCIAL
{Class 208, 209, 308, 309)
- 8ize Code Minimum Inside Rates Qutside Rates
Usage Water Sewer Water Sewer
3 008 10,000 cu. ft. 224.76 355.42 341.09 525.24
4” 009 17,000 cu. ft. 356.36 585.72 546.79 872.44
6” 010 44,000 cu. ft. 796.46 1,474.02 1,237.99 2.211.64
8" 011 82,000 cu. ft. 1,415.86 2,724.22 2,210.79 4,096.44
RESALE
3" 008 10,000 cu. ft. 145.76 N/A 145.76 N/A
4" 009 17,000 cu. ft. 229.06 N/A 229.06 NIA
8" 010 44.000 cu. ft. 550,36 N/A 550.36 N/A
8" 014 82,000 cu, ft. 1,002.56 N/A 1,002.56 N/A

Rates are subject to rules and regulations of Cleveland Utilities.
Rates will be subject fo adjustment as rate adjustments are received from water suppliers.

Issue Date June 28, 2011




CLEVELAND UTILITIES —~ WATER DIVISION

CALHOUN — CHARLESTON UTILITY DISTRICT
WASTEWATER TREATMENT RATES

Effective July 1, 2011

Per 100 cubic feet 2.77

Customer Classification

312 Calhoun — Charleston Utility District

Rates are subject to rules and regulations of Cleveland Utilities.

Issue Date June 28, 2011




LLEVELAND UHILIIES - WATER DIVISION
WATER & WASTEWATER RATES FOR CUSTOMERS
WITH SEWER DEDUCT METERS
July 1, 2011

{Minimum Bill wili apply based on meter size}

SMALL COMMERCIAL METERS LESS THAN 3™

Water Rate {All Classes Below) inside City Qutside City
Customer Charge 10.89 16,22

First 15,000 cu. ft. 1.98/100 cu.ft. 3.09/100 cu. ft.
Next 85,000 cu, ft. 1.63/100 cu, ft. 2.56M100 cu.ft.
Additional 1.18/100 cu. ft. 1.91/100 cu. .
Wastewater Rate {Class 341 and 351} Inside City Outside City
Customer Charge 75.83 78.64

First 100,000 cu, ft. 3.29/100 cu.it. 4.96M00 cu. ft.
Additional 2.77T100 cu. ft. 4.13M00 cu. f.
Wastewater Rate [Class 342 and 352)

Customer Charge 90.83 93.64

First 100,000 cu. ft. 3.28M100 cu.ft. 4.96/100 cu. ft.
Additional 277100 cu. ft. 4.13M00 cu, ft,
Wastewater Rate (Class 343 and 353)

Customer Charge 105.83 108.64

First 100,000 cu. ft. 3.28/100 cu.ft. 4.96/100 cu. ft.
Additional 277100 cu. ft. 413100 cu. ft.
Wastewater Rate {Class 344 and 354)

Customer Charge 120.83 123.64

First 100,000 cu. . 3.28/100 cu.ft. 4.96/100 cu. ft,
Additional 2771100 cu. ft. 4.13/100 cu. fi.
Wastewater Rate (Class 345 and 355}

Custorner Charge 135,83 138.64

First 100,000 cu. ft. 3.29/100 cu.ft. 4,96/100 cu. it
Additional 2771100 cu. ft. 4.13/100 cu. ft.

Minimum Bill Based on Meter Size

SMALL COMMERCIAL METERS LESS THAN 3"

Minimum One Deduct Meter Two Deduct Meters Three Deduct Metors Four Deduct Meters Five Deduct Meters
Usage Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate

Size Code Cu. Ft. Water Sewer Water Sewer Water Sewer Water Sewer Water Sewer
5/8™ 000 200 14.85 82.41 14.85 7.4 14.85 112.41 14.35 127.41 14.85 142.41

4 002 600 22,77 95.57 2277 110.57 2277 125.57 22.77 140.57 22.77 155.57

™ 003 800 26.73 10215 26.73 11715 26.73 132.15 26.73 147.15 26.73 162,15

112" 005 2,000 50.49 141,63 50.49 156.63 50.49 171.63 50.49 186.63 50.49 201,63

2" 096 4,000 90,09 207.43 990,09 22243 90.08 237.43 90.08 252.43 90.09 267.43
3" 008 10,000 NIA NiA NIA NIA NIA NiA NiA NiA NI& NiA
4" 009 17,000 NIA NIA NiA N/A NIA NiA NIA NiA N/A NIA
8" Q10 44,000 NA N/A NiA NIA NIA N/A N/A N/& NIA NIA
8" 011 82,000 N/A NiA N/A NiA NiA NiA, NiA NiA MNIA NFA
Minimum One Deduct Meter Two Deduct Meters ‘Three Deduct Meters Four Deduct Meters Five Deduct Meters

Usage Outside Rate Outside Rate Outside Rate Outside Rate Outside Rate Outside Rate Qutside Rate OQutside Rate Outside Rate Qutside Rate

Size Code Cu.Ft Water Sewer Water Sewer Water Sewer Water Sewer Water Sewer

58" 000 200 22.40 88.56 22.40 103.56 22.40 118.56 22.40 133.56 22.40 148.56

34" 002 600 34.76 108.40 34.76 123.40 34.76 138.40 34.76 153.40 34.76 168.40

™ 003 B0O 40.94 118.32 40.94 133.32 40.94 148.32 40.94 163.32 40.94 178.32

11zt 005 2,000 78.02 177.84 78.02 192.84 78.02 207.84 78.02 222,84 78.02 237.84

Fal 006 4,000 139.82 277.04 139.82 292.04 139.82 307.04 139.82 322.04 139.82 337.04
3" 008 10,000 NfA NiA N/A N/A N/A N/A © NiA N/A NiA NIA
4" 009 17,000 N/A NIA N/A N/A N/A N/A NiA NiA NiA NIA
[ 010 44,000 N/A N/A N/A N/A NiA NIA NiA N/A N/A NIA
8" o1 82,000 NiA NiA NIA, N/A, NIA N/A N/A N/A NiA NIA

Rates are subject to rules and regulations of Cleveland Utilities.
*Rates will be subject to adjustment as changes are received from water suppliers.

Issue Date June 28, 2011
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WITH SEWER DEDLICT METERS
July 1, 2011

(Minimum Bill will apply based on meter size)

LARGE COMMERGIAL METERS 3" AND LARGER

Water Rate (AH Classes Below) : Inside City Qutside City

Customer Charge 26.76 32.09

First 15,000 cu. 11, 1.98/100 cu.ft. 3.09M00 cu. ft.

tlext 85,000 cu. ft. 1.63/100 cu. ft. 2.56/100 cu.ft.

Additional 1,19100 cu. fi. 191100 cu. ft.

Wastewater Rate [Class 321 and 331) Inside City Outside City

Customer Charge 91.42 94.24

Flest 100,000 cu. ft. 3.29/M100 cuft. £.96/100 cu. ft.

Additienal 2771400 cu, ft. 4131100 cu. ft.

Wastewater Rate (Clags 322 and 332)

Customer Charge 106.42 109.24

First 100,000 cu. ft. 3.29/160 cu.ft. ! 4.96{100 cu. ft.

Additional 2.77100 cu, ft. 413100 cu. ft,

Wastewater Rate (Class 323 and 333}

Customer Charge 121.42 124.24

First 400,000 cu. ft. 3.29/100 cu.ft. 4.96/100 cu. ft.

Additional 2.77H00 cu, ft. 413100 ¢y, ft

Wastewater Rate [Class 324 and 334}

Customer Charge 136.42 139.24

First 100,000 cu. ff. 3.29/100 cu.ft, 4.96/100 cu. ft.

Additional 2.77r100 cu. . 4.131100 cu. £t

Wastewater Rate (Class 325 and_335)

Customer Charge 15142 154.24

First 100,000 cu. ft. 3.29/100 cuft ' 496100 cu. ft.

Additionai 2.771100 cu. ft. 413100 cu. ft.

Minimun Bl Based on Meter Size
LARGE COMMERCIAL METERS 3" AND LARGER
Minimum One Deduct Meter Two Deduct Meters Three Deduct Msters Four Deduct Meters Five Deduct Meters
Usage Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate Inside Rate
Size Code Cu. Ft. Water Sewer Water Sewer Water Sewer Water Sewer Water Sewer

5" ooo 200 N/A N/A NIA N/A N/A NIA “NIA N/A NIA NIA

3 002 600 N/A NIA NiA N/A NiA NIA NA NiA, A N/A

1 003 800 NiA NIA NIA NiA NiA N/A NA - NIA A N/A
12" 005 2,000 NiA NiA N/A N/A NIA NiA NIA NIA NIA NIA

2" 006 4,000 N/A N/A NiA N/A NiA N/A N/A NiA NiA N/A,
3 008 10,000 22476 420.42 224.76 43642 224.76 450.42 224.76 465.42 224.76 4580.42
47 009 17,000 356.36 650.72, - 356.36 665.72 366.36] 680.72 356.36 695.72 356.36 T10.72
6" 010 44,000 796.46 1,539.02 796.46 1,554.02 796.46 1,569.02 796.46 1,584.02 796,46 1,599.02
[ 011 82,000 1,415.86] 2,789.22 1,415.86 2,804.22 1,415.86 2,819.22 1,415.86 2,834.22 1,415.86 2,849.22

Minimum One Deduct Meter Two Deduct Meters Three Deduct Meters Four Deduct Meters Flive Deduct Meters
Usage Outside Rate Outside Rate Outside.Rate Outside Rate Outside Rate Outside Rate Outside Rate Outside Rate Outside Rate Outside Rate
. Size Code Cu Ft Water Sewer Water Sewer Water Sewet' Water Sewer Water Sewer

58" Q0o 200 NiA N/A Ni& N/A NiA NiA N/A NiA NIA- NIA
38" 002 600 NIA N/A NIA NIA NA NIA N/A NiA NiA N/A
1" 003 800 NIA N/A NiA .- NIA NIA NIA NiA NIA NIA NIA
1142 005 2,000 NIA NIA NIA NIA Nid NIA NiA NiA NIA NIA
" 006 4,000 N/A NIA NIA N/A NIA NIA NiA NIA NIA N/A
3" 008 10,000 341.09 590,24 341.09 605,24 341.09 620.24 341.08 636.24 341.09 650.24
4" 00% 17,000 646.79 937.44 546.79, 952.44 546.79 967.44 546.79 982.44 546.79 997.44
& 010 44,000 1,237.99 2,276.64| 1,237.99 2,291.64 1,237.99 2,306.64 1,237.99 2,321.64 1,237.99 2,336.64
8" o1 82,000 2,210.79 4,161.44 2,210.7% 417644 2,210.79 4,191.44 2,210.79 4,206.44 2,210.79 4,221.44.

Rates are subject to rules and regulations of Clevetand Utilities.
“Rates will be subject to adjustment as changes are received from water suppliers.

Issue Date June 28, 2011




CLEVELAND UTILITIES
MISCELLANEQUS SERVICE CHARGES
In Effect July 1, 2011
{Unless Noted Otherwise)

New Account Fee Regular 27.50
Rollover 17.50
Disconnect for Nonpayment Fee Regular 35.00
@ Pole 300.00
Reconnecfion Fee — Durmg Business Hours 00.00 (3)
— After Business Hours (1) 50.00 (3)
Refurn Check Fee 20.00
Meter Tampering Fee — Electric Pull Meter 85.00
@ Pole 300.00
Lock Gang Base 225.00
- Water Pull Meter 85.00
After Hours Service Fee for
New Service (Plus New A/C Fee) (1) , 125.00
Fire Hydrant Flow Test 130.00

Sewer Dye Test Fee
Wastewater Disposal (Bulk @ WWTP)

130.00

Same Day Regular Connection — Request
Made After 3:00 p.m. Fee (2) 125.00

(1) After hours defined as:
After 5:00 p.m. on regular business days
Holidays, Saturday and Sunday — 24 Hours
(2) Plus New Account Fee
(3) Either regular non-pay dlsconnect or cut

@ pole disconnect.

From
5'; 2]
5".8”
5/8”
5/8”
1 ”
1!!

Electric
Water
Sewer
Sanitation

WATER METER RELOCATION FEE
Effective September 1, 2011
Time & Material (not to exceed current access fee)

Size Relocation Fee
5/8” §75.00
3147 690.00
17 965.00
1%" 1290.00
2” 1935.00
WATER METER RESIZING FEE
Effective September 1, 2011
To Water Sewer Total
34" 115.00 210.60 325.00
1 . 900.00 750.00 1650.00
1%" 1225.00 1290.00 2515.00
27 1875.00 2390.00 4265.00
1% 1150.00 540.00 - 1690.00
2" 1785.00 1640.00 3426.00
RESIDENTIAL DEPOSITS
Effective July 1, 2011
Inside Outside
220.00 220.00
35.00 58.00
50.00 66.00
14.00 N/A

§5.00/1,000 gallons

Issue Date March 8, 2011
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CLEVELAND UTILITIES — WATER DIVISION
MISCELLANEOUS CHARGES - EQUIPMENT
Effective July 1, 2011

Small TV Camera
TV Truck & Camera
Jet/'Vacuum Truck
Small Jetter
Smoke Test
Manhole Coring

125.00/hr.
175.00/hr.
150.00/hr.
125.00/hr.

75.00/hr.

3 hour minimum
3 hour minimum
3 hour minimum
3 hour minimum
2 hour minimum

350.00/hr., exclusive of excavation & trench
safety equipment - 2 hour minimum —
125.00/hr. for overage

CLEVELAND UTILITIES
SEWER SERVICE LINE INSTALLATION FEE
FOR PROPERTY BEING SUBDIVIDED
(Service line may serve up to two (2) lots)
Effective July 1, 2011

Description of Work

Short Side Sewer Service
(Labor and materials for work
out of the street with no
pavement being cut)

In the Street Sewer Service
(Labor and materials for work

~ crossing part of the street with

pavement being cut)

Long Side Sewer Service
(Labor and materials for work
crossing the entire street with
full width pavement cut)

Fee

$1,000

$2,400

. $3,600

issue Date March 1, 2011
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CLEVELAND UTILITIES
WATER DIVISION
CUSTOMER ASSISTANCE FEE |
Effective July 1, 2011

Cleveland Utilities Water Division will charge a Customer Assistance Fee of
$50.00 for any non-emergency service required during after-hours as defined on
the miscellaneous service charges fee schedule. -

Customers have the responsibility for the maintenance and upkeep of their

individual water service line and plumbing. Customer assistance is defined as

any service provided by Cleveland Utilities for the customer beyond the water
meter box. A customer’s service line and plumbing are recognized as beginning
outside the water meter box and extending to the customer’s home or business.

Services may include, but are not limited to:

¢ Turning water meters on or off for any reason, such as plumbing repair
and/or leaks '

¢ Pressure Checks

Customer assistance will be provided at no cost during regular business hours.

Issue Date March 8, 2011




