
Residential Deposits  
As of September 1, 2009 

 

The deposit may be waived if the customer has a satisfactory credit inquiry.  If a 
co-signer signs for service, the co-signer must have a satisfactory credit inquiry 
for the deposit to be waived.  The credit inquiry is performed by a third party 
vendor.  Please call (423) 472-4521 for more information on credit inquiries.   

Deposits for commercial services vary and are set for each location by the 
Collection Department. These deposits are based on three factors: 

1.) Past Usage history for the location. 

2.) Estimated usage for the business to be located there. 

3.) Past pay history of the business and responsible parties 

 
INSIDE THE CITY:                                                                  DEPOSIT 
 
Electric Only        $215.00 
Electric, Water, Wastewater, and Sanitation (93)  $307.00 
Electric and Sanitation (93)     $228.00 
Electric and Wastewater      $260.00 
Water Only        $34.00 
Water and Wastewater      $79.00 
Water, Sewer, and Sanitation      $92.00 
Wastewater Only       $45.00 
 
OUTSIDE THE CITY:      DEPOSIT 
 
Electric Only        $215.00 
Electric, Water, and Wastewater     $332.00 
Electric and Water       $272.00 
Electric and Wastewater      $275.00 
Water Only        $57.00 
Water and Wastewater      $117.00 
Wastewater Only       $60.00 
 
Interest Paid on All Cash Deposits 
 
Call (423) 472-4521 for current interest rates. 
 
 


